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Upcoming Work in Mount Pleasant: Answering Questions from Businesses 
December 5, 2025 
 

We've been in the neighbourhood engaging with residents and businesses since announcing 
the temporary one-block vehicle closure of E. Broadway between Main and Quebec 
streets. Your input informs our final designs and we continue to look for ways to help ensure 
safety and manage traffic congestion. 
 
Visit the website for the most up-to-date information. 
 

 
FREQUENTLY ASKED QUESTIONS 
 
What is the timing of the traffic changes? 
The vehicle closure will start approximately in mid-January and last four months. Buses will be 
diverted via E. 8th Avenue to minimize delays for passengers. Then, traffic will return to this 
block of E. Broadway with one lane in each direction for another four months. In summer 2026, 
E. Broadway will return to two lanes in each direction and the south sidewalk will be 
reconnected to Main Street.  

 
Why this approach to rebuild the road? 
By temporarily diverting vehicles, the road at Mount Pleasant Station can be rebuilt and the 
south sidewalk reconnected in 8 months which is half the amount of time it would take 
compared to keeping traffic moving on Broadway during the work. This approach maintains 
access for pedestrians, and allows for most of the work to occur during daytime hours, in 
consideration of the residents close by. It also reduces the duration of the 8-foot-high fencing 
required for safety in front of businesses. 

 
How is the Project helping customers find my business? 
We are updating wayfinding signage to let drivers and pedestrians know that businesses are 
open, how to find businesses, and encouraging everyone to eat, shop, and support local  
on Broadway. 
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Will my customers be able to use E. 8th Avenue? 
Neighbourhood streets including E. 8th Avenue and Quebec Street will remain open to all 
drivers to access residences, businesses and services. Drivers who are commuting through the 
neighbourhood will be encouraged to use one of the other east-west routes. 

 
Where can my customers park? 
Street and off-street parking throughout the Mount Pleasant neighbourhood is available. We 
will update parking and access maps on our website throughout the work. You can view the 
maps here.  

 
How will pedestrians get to my business? 
All sidewalks will remain open and accessible, including on E. Broadway between Main and 
Quebec streets, and there will be designated pedestrian crossings in place. 

 
Where can I direct delivery drivers to stop, and customers to drop-off or pick-up passengers? 
We will be introducing designated passenger and delivery zones during the work. 

 
Will my suppliers and vendors be able to access the lane west of Main Street to make 
deliveries and collect garbage? 
Yes, the lane remains accessible. We will provide the most-efficient routing once all details 
are finalized. 
 
 
We’re in the neighbourhood and can meet with you in person, by phone, or virtually as  
you prefer. We look forward to connecting. Thank you for your patience and understanding. 
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